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The system in which medical services are provide under the cooperation among functionally-differentiated
medical institutions in the whole region. This study analyzed the access record of “Benibana Net” and conducted
a questionnaire survey to present current issues and improvement measures by clarifying use and response status
by medical institutions. As a result of analyzing the number of accesses, disparity in the range of use was
confirmed, since the medical care records of acute phase hospitals were referenced. Moreover, the number of
annual references, more than 1,000 facilities uses the network. On the other hand, there are some facilities, etc.,
which never use the network, and usage frequency largely differs from the facility. In the questionnaire survey,
approx. 80% facilities responded that the network is “useful”. On the other hand, responses such as “feel
inconvenient” because two different systems were used, and response that the work of the medical staff increased,
were also received. Usability of the medical services was shown and future operational issues were also identified.
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