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A Text-Mining Analysis of the contents to the Helpdesk from End-users
for Two Years.

Nakagawa Hajime™ , Yasuda Akio™?, Tsujioka Kazutaka™
*1 Division of Medical Informatics , Toyama University Hospital, *2 Fujitsu FIP Systems,

The purpose of this study is to analyze what was reported to our helpdesk from end-users by means of the text-mining method
between the year of 2015 and 2016. The analysis software was WordMiner, and the engine for morphological analysis was
Happiness/BASAES. The component of data file was serial number, date, department, type of occupation, content of inquiry, and

coping strategy.

Postpositional particles, numerals, and symbols were excluded mostly automatically, but manually in part. Inquiries from medical
doctors were related to the applications, whereas those from nurses were related both to the applications and computer hardware.
The term, “iPODtouch”, was more frequently mentioned in 2016 than in 2015.

It is speculated that this method will be worth in introducing and operation of next electronic medical record system.
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