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New strategies against unpaid medical bills in the medical profession
- Extraction of feature values of non-paying patients
using Al and its preventive effects -
Hiroshi Okumura™, Daigo Kashio “?, Tetsutaro Yanase *
Hiroko Tsujimura 2, Yoichi Souma’?, Takahisa Maema™, Ken Fukuda™
*1 Mitsubishi Research Institute, Inc., *2 The Jikei University Kashiwa Hospital

The strain on financial resources for the social security system with the arrival of a super aging society has caused
the environment surrounding hospital management to become increasingly stricter. The issue of unpaid medical bills,
as well as problems of hospital management are widely accepted as current social problems.

Countermeasures for unpaid bills are broadly divided into ‘preventive measures before occurrences’ and ‘measures
to collect payment after occurrences’. The former involves the provision and implementation of a manual, whereas the
latter generally involves outsourcing collection. However, neither are efficient in terms of manpower spent, and a

solution has not yet been reached.

In the present report, we clarified the characteristics of patients who have not paid using artificial intelligence (Al) to

propose a new strategy as ‘advance measures’.

Keywords: Issue of unpaid medical bills, Artificial Intelligence (Al) , new strategy as ‘advance measures’
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