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Try of the questionnaire function with the cash dispenser of medical
expenses
Noriaki Sato*?, Yoshie Hisanaga*!, Kaoru Mori*1, Yuji Seki*!, Junpei Tokaji*!, Hiroo Nakajima*!
*1 JA Hokkaido Koseiren Obihiro Kosei Hospital

After requesting new development from a manufacturer, the questionnaire function which isn't in the package
standard was mounted on the cash dispenser of medical expenses introduced at this hospital, and a cash dispenser
questionnaire of total of twice, a patient satisfaction investigation about staff's treatment and attendant's awareness
investigation was performed as the try. Cooperation agreement and a question will be shown and pay in the way of
the payment screen as a way, a person, one, the answer contents touch and accumulate the choices to a management
end as data. Such as requesting cooperation from a tenant in the hospital and adding service to a respondent, the
work load of the staff and reduction in stress did, and responses more were had as a result as well as were planned
for. It's expected to improve about the problem found in the try as well as I'd like also to utilize voice from a going

to a hospital person as one of investigated tools from now on.

Keywords: Questionnaire, Cash dispenser, Burdened reduction, The number of answer
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