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Abstract

Aims: To use and application of Personal Health Record (PHR) is expected to improve lifestyle-related diseases and
prevent their progression. In order to obtain information useful for future system development, we investigated the
willingness to use PHR and the awareness of health management in patients with lifestyle-related diseases.

Methods: Among the users of 84 pharmacies of Nihon Chouzai Co., Ltd. located in Kanagawa Prefecture, patients aged
20 years or older who have been administered at least one medication for hypertension, dyslipidemia or diabetes were
chosen as subjects in a questionnaire survey regarding their willingness to use PHR. Eligible subjects who were
scheduled to visit pharmacies during the research period between February 6, 2017, and March 3, 2017, were chosen
randomly and asked to participate in the study.

Results: Of the 3,717 subjects meeting eligibility criteria, 2,307 valid responses (62.1%) were collected, among whom
male respondents accounted for 55.0% and those of age 60 or over for 70.9%. Of those 2,307 participants, 7.5% had
previous PHR experience, while 37.0% expressed willingness to use PHR.

Conclusions: Improving lifestyle habits and adherence to medication is critical in treating lifestyle-related diseases, and
utilization of PHR supporting self-management is expected to be effective. Analyses of factors affecting the willingness
to use PHR should contribute to development of more useful PHR, leading to better treatment of lifestyle-related diseases.
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