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A customer survey one year after renewal of the electric healthcare

record system
Masashi Adachi *,Hidetoshi Miyake™ ,Shimomura Tsuyoshi",Yasuaki Antoku™,Yoshimi Gotou™, Hirotomi Sonoda™,
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*2 NEC Corporation. Medical Solutions Business Unit
*3 NEC Solution Innovators, Ltd. Public Solutions Business Unit

Purpose: Electric healthcare record system was renewed on January 2016 in our institution. Some problems occurred
from the start and were resolved one by one. A customer survey one year after renewal of the electric healthcare
record system was done to know the present status. Methods: Questionnaires were sent to the staffs in the hospital
using the Intranet. We defined each grade as follows; 5 satisfactory, 4 a little bit satisfactory, 3 intermediate, 2 a little
bit unsatisfactory, and 1 unsatisfactory. Results: Thirty eight Doctors, 29 Nurses, 5 Pharmacists, 1 Radiological
technologist, 4 Clinical laboratory technologists, 2 Nutritionists, 2 Physiotherapists and 3 Hospital officers answered.
The renewal medical record, ordering and nursing aid systems were a little bit satisfactory (35.8%), and were equal to
the old systems. The renewal document system was intermediate (34.7%), and was equal or a little bit satisfactory to
the old system. The renewal PACS and each division system were intermediate (44.9%, 50%, respectively), and were
equal to the old system. A few of the new functions presented in the current system were well used, whereas others
were not used or not well known. Many opinions were filled in the column of free comment. Conclusion: It is
necessary to announce repeatedly about the new functions presented in the current system. A customer survey is
useful to catch the user’s opinions and reflect them in the electric healthcare record system.

Keywords: electric healthcare record system, customer survey, after renewal
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