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Abstract

NCGM is proactively accepting foreign patients. A smooth visit is indispensable for foreign patients who are increasing in recent
years, and it is also necessary to visualize detailed data of foreign patients.

We conducted multilingual correspondence reception machine in collaboration with medical accounting system of hospital
information system which was replaced in January 2017 and developed foreign nationality statistics.

It corresponds to five languages of Japanese, English, Chinese, Korean, and Spanish. The languages to be displayed, the patient
guidance forms to be outputted, and the guidance voice can be handled by the language registered for each patient.

As of August 10, the number of registered patients whose nationality was known was 8,600 in 129 countries.

Outpatient trends were about 10% every month for first visit patients, and total number of outpatients totaling 7 months was 9,890
people (3.8%) in 79 countries.

Trends in hospital admission were between about 3% and 4% of newly hospitalized patients every month, and total number of
hospitalized patients in 7 months was 3,686 (2.7%) in total of 35 countries.

This introduction made it possible to visualize the data of foreign patients at NCGM. It is a system that can sufficiently study and
utilize foreign patient response.

In the future, it is necessary to have the function of automatically converting documents (explanation / consent form, diagnosis
form etc.) necessary for hospitalization and discharging to a language suitable for patients.
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proceed to the medical department.
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proceed to the medical department.
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insurance prior to your consultation.
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