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This research proposes the help system to estimate an IT skill. This system is for a medical expert and system
engineers of medical treatment. When it performs system implementation, the IT skill standard and ITIL V3 are
made reference. The IT skill standard is the skill evaluation system defined by the organization as IPA for the
employee who works in the IT field. ITIL V3 is the group of book collecting success cases of IT service
management. When the IT skill evaluation system is built, evaluation method using a case study was contrived

newly.
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