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Effort of database delay monitoring as a countermeasure against
electronic medical chart system trouble

Masaki Fukazawa™ , Hiroshi Yoneyama ™
*1 Aizawa Hospital

In response to the failure of the electronic medical record system database which greatly affects the continuation of

the medical service,

In order to respond restoration promptly, "What to judge as a system failure with what is" becomes important.

For the purpose of making an accurate judgment against the occurrence of a failure of the system,

We have developed a monitoring system for response speed and blocking detection.

Do not use general monitoring tools, but by collaborating with electronic medical record vendors

It became possible to grasp the response close to the user's sensation which uses the application.

This makes it possible to objectively judge system failures caused by databases with clear criteria.

We established regulations stipulating how to respond when it is judged that continuation of medical treatment is

difficult and maintenance procedures of each department.
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