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The Use of the EHR as a Tool of Risk Communication in a General
Hospital
Takeo Hata
Department of Medical Safety, Department of Pharmacy, Osaka Medical College Hospital

Osaka Medical College Hospital serves as a general hospital in the city of Takatsuki (population: 350,000). The
electronic health record (EHR) system was introduced in our hospital in 2014. The aim of the current study is to
report the use of the EHR in our hospital, especially as a tool of risk communication related to pharmaceutical
practices, and to share some problems we experienced a little less than four years after its introduction. Similar to
many other facilities, we strive to alert prescribers to contraindications, deviating dosages, and drug interactions.
Perhaps because of the lack of uniformity, particularly with regard to information about contraindications, the
problem of high-frequency alerts appeared. Therefore, we focused on contraindications only for pregnancy.
Profiles of patients with allergic reactions to some kinds of drugs were registered with the EHR by pharmacists to
serve as alerts to prescribers. When pharmacists are uncertain about whether or not they should register a patient’s
allergic reactions, there is a strong tendency to register it with the EHR. Moreover, our temporal resource is
wasted on registration because of an inferior system that lacks a collective registration function. From the
perspective of the proper use of pharmaceutical products and medical economics, it is beneficial to cancel the
prescription of a patient’s residual drugs through a prescription question. However, at the next prescription
occasion, there will often be omissions of prescriptions owing to the replications of the previous prescription
record of cancelled residual drugs. We regard the lack of management of patients’ current medication lists as one

of the causes of omissions and one of the problems of the present EHR.

Keywords: electronic health record (EHR), pharmaceutical practice, contraindication, profile, current
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