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Efforts to improve regional healthcare collaboration by connecting FAX
and hospital information system
Kenichiro Fujita™, Minoru Fukushima™, Kazuya Okamoto™, Tomohiro Kuroda™
*1 Kyoto University Hospital

Strengthening regional medical cooperation is important, but diffusion of a regional medical cooperation system
takes a certain amount of time. Therefore, it is considered that there is certain significance in supporting existing
regional collaboration tasks with ICT. FAX has been widely used as a communication means in community medical
cooperation, but it has problems such as heavy manual work load, erroneous transmission at reply, and difficulty in
grasping actual performance. To solve these problems, we introduced FAX regional collaboration system. The
collaboration system receives an FAX image via a modem and shows FAX image. The system can link FAX with
hospital information system data such as the patient ID and the reservation, and the system can send a letter of
appreciation and reservation information by FAX. With the introduction of cooperative system, we were able to
shorten the time between receiving a FAX image and sending reservation information in 2/3 compared with
conventional procedure. Since FAX is widely used in medical institutions, there is no need to change the procedure
between medical institutions. FAX regional collaboration system is considered to be effective as a means to support
and strengthen regional cooperation at low cost.

Keywords: Regional Healthcare Collaboration, Regional Healthcare Networks, Hospital Information

Systems.
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