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The Situation and Problems of Home Care Supporting ICT usage at the
Home Dental Practices
Toyama Atsushi

Toyama Dental Clinic

Use of the ICT (Information and Communication Technology) is considered in the home medical care and the home
nursing currently. The ICT network for the home care support has started in Aichi prefecture. We registered with the
ICT network and considered utilization to the home dental care. Then several problems were found.

The first problem was that the network was managed by the local government and required an ID and a password for
every city. We had to re-log in every patient who lives in a different city. As for the second problem, we needed to
improve equipment for mobile network on all the teams. Because the certified equipment was only iPad and PC, and
the ICT application couldn't be used by private smart phones of home care staffs. So we needed many costs for the
introduction. Another problem, the ICT in our areas have no database of medical information. We were able to do
exchange of data only in digital photograph. Therefore we had to call the doctor or nurse so that photographs might

be sent.

As a result, we didn't introduce this system yet. There are many problems with the present ICT for the home care
support. It was considered that we have to propose the really useful ICT for the home dental care.
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