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Examination of usability issues of electronic medical charts in nursing
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*1 Graduate School of Applied Informatics, University of Hyogo ,
*2 Course for School Teachers, Osaka Kyoiku University

Abstract

An internet survey of 500 nurses in their 20 to 69 concerning their perception of electronic medical charts, including
usability, was carried out to clarify the user model of electronic medical charts used by nurses.

The System Usability Scale was used for measuring the perception of nurses regarding electronic medical charts.
There were many opinions, such as “convenient,” “easy to use,” and “easy to share information.” The results
suggested that electronic medical charts can be used with relative ease and that they are rarely unmanageable.

Meanwhile, there was the perception that electronic medical charts are “vulnerable to difficulties, such as power
failures and disasters.” A number of problems were identified as well, such as from the hardware side: “nurses are
unable to view computers when they want because the number of computers is insufficient” and “the response takes
time when there is an error.”

Electronic medical charts enable easy sharing of information. However, this perceived merit is also viewed by

nurses as a usability issue: when information is not displayed correctly and when the display is slow.
Keywords: Electric Medical Record, Usability, Nurse, Questionnaire survey.
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