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A discussion about trials around alert notification with the aid of

medical information Integrated platform
Tatsunori Shimakawa™*2, Nami Kozono™, Yamamoto Yuichiro®, Hideo Suzuki*
*1 Hiroshima Red Cross Hospital & Atomic-bomb Survivors Hospital,

*2 General Incorporated Association SDM Consortium,
*3 Medical Informatics, Osaka University Graduate School of Medicine

There have been reported accidental cases of lack of confirmation of diagnostic imaging reports by client doctors,
although such reports were submitted. Responding to the nationwide trends, we developed an alert notifying system,
by the aid of medical information Integrated platform and its function to send various alerts to doctors and co-
medicals. The alert notifying system was intended to send confirmation requests to client doctors when image-
reading doctors make out diagnostic imaging reports. But the ratio of already read documents stayed lower even
one year after the operation began.

This study focuses on the alerts that notify the lack of confirmation. By that, we analyze the reasons the ratio of
already read documents stayed lower, and then evaluate transitional changes of read status to such notifications after
the system started up, in the interval before and after publicity of the system to doctors.

We got the operations and functions across again. As a result, the ratio of already read documents increased.
Especially among the doctors who we made an individual confirmation, the ratio significantly increased.

If doctors overlook diagnostic imaging reports, it may cause delay in treatment. This is why a conscious support to
patients is required. In periodic assessments, some action plans are necessary to identify the reason by backward

analysis. For this purpose, utilization of data from DWH will be effective.

Keywords: Medical Information Integrated Platform, Alert Notification, Diagnostic Imaging Reports
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