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Evaluation of the inpatient pharmaceutical service support tool using
electronic medical record information
Genichi KINOSHITA ™, Kazuhiro UKAI ™, Akihide MAKIHARA ™
“! Department of Pharmacy, Japanese Red Cross Nagoya Daini Hospital

In October 20186, in order to improve the inpatient pharmaceutical service, we constructed a web system that utilizes
information of data warehouse and department system and confirmed the effect. The pharmacist conducts
business after grasping the information on this system every day. The system has the following functions.

- Display % mark at the head of the name of the patient who needs to medication counseling

- Enable printing of medication information list and "Okusuri Techo™

- Display reporting status of bringing medicine - Display returned status of used narcotic

- Display status of drug allergy registration - Display the result of renal function test

The overtime work decreased from the monthly average 590 hours to 572 hours. Medication counseling increased
from 80.4% of all patients to 82.7%. The reporting status of bringing medicines increased from 64.3% to 67.6%.
The narcotics incident decreased from 6 to 1 incident. The recording allergy information of drug exceeds 95%.
Question inquiries increased from 1.53% to 1.74% for prescriptions and 0.12% for injections to 0.18%.

Keywords: electronic medical record, patient safety, inpatient pharmaceutical service
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