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A Study of the Characteristics of Students in Online Discussions and

Technical Troubleshooting Responses
- Focusing on Foundation Course for Medical Education (FCME) -
Shoko Tani*, Sayaka Oikawa™, Hiroshi Nishigori™
*1 Medical Education Center, Kyoto University, Kyoto, Japan

The "Foundation Course for Medical Education (FCME)" was launched by the Medical Education Center at Kyoto
University in April 2015. The program consists of face-to-face classes held three times a year and distance classes
held twice a month, and is targeted at medical instructors who are affiliated with clinical training hospitals across the
country. On this program, online discussion in distance learning classes accounts for 40 out of 124 hours. The
utilization of various information and communication technologies (ICT) in the fields of medical practice and
education highlights the importance of ICT literacy. However, there is a lack of research into the approaches to
technical support that are necessary to facilitate smooth web discussion in this context. This paper details and
reports on the characteristics of students and issues which are likely to be problematic from the standpoint of
technical support in relation to the real-time monitoring of web discussions for distance learning. WebEx® from
Cisco is used for web discussions on the program. The 36 participants (12 people each year) attended the course
from 2015 to 2017. Prior to starting remote classes, each student conducted an initial connection test in face-to-face
classes in April, mainly checking the functions and operations to be used. As a result of carrying out technical
support over 3 years, it appears that the characteristics of the students observed at the initial check of functions and
operations may be useful as a deciding factor in relation to approaches to troubleshooting. When students were
checking functions and operations, they could be roughly classified into three categories: 1) Students with a high
level of ICT literacy who carried out the check independently; 2) Students who carried out the check in accordance
with the verbal instructions of the teacher; 3) Students who carried out the check with help from the teacher or from
students of types 1 and 2. Type 1 had difficulty examining the actual connection environment when trouble occurred,
whilst types 2 and 3 tended to find it easier to cooperate with technical support in the manner recommended for the
program. From these findings, it seems that a high level of the ICT literacy does not necessarily lead to efficient
troubleshooting within online discussions, highlighting the necessity of organizing tendencies and responses
according to the characteristics of each student.

Keywords: Foundation Course for Medical Education, online discussion in distance learning, ICT literacy,
medical instructors
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