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Information and functions required for a medical institution webpage
which is accessible for both visually impaired persons and non-
handicapped persons
Takeshi Tanaka"!, Kazuhito Ujima™, Yoshiaki Kiuchi*!?*, Akito Narai*!,

Minoru Ikeuchi®!, Rie Fujita™*, Hidehiko Tsukuma*!
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Abstract: To make a useful webpage of medical institution taking web accessibility into account, the authors
investigated needs of visually-impaired persons and non-handicapped persons for what they seek in the medical
institution webpages, by a questionnaire to both of them. The result shows that they both need such information; how
to access medical services there, what medical treatments they may obtain, and who is the doctor or medical staff. The
result also shows that they both frequently use a web search engine within a medical institution website that they
access. To satisfy their needs, the authors propose a navigation part on the top of webpages which should include
hyperlinks to the information they seek and an input window of website search, as one of standard requirements for

medical institution websites.
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