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Problems and Solutions of Maintenance Phase
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The EPR and PACS sharing system is a system using global standard IHE-XDS, XDS-I for data control and
Japanese standard SS-MIX2 and DICOM for gathering data, but several problems occurred during maintenance
phase. Standardization of contents such as code is being improved even during maintenance, but this is also a
matter of introduction timing. Meanwhile, problems of the main maintenance phase were the accidental stop of
SS-MIX2 server at informant hospital, measures for the data on the previous system at the time of updating the
vendor change system, or the server side reaction for the increase in the number of connected hospitals.
Management of the SS-MIX2 server required strengthening of management at each hospital. Complete data
migration was difficult at changing vendors, and it was necessary to operate two SS-MIX2 servers. To increase
the number of connected hospitals, it is necessary to add a gateway server, but it was easy to deal with the virtual

SCrvers.
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