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Survey report on patient consciousness of patient recruitment and

information utilization in Personal Health Record (PHR) Utilization Project

Mayumi YOSHIDA™!, Ryuichi YAMAMOTO"!
*1 Medical Information System Development Center

Introduction:The government is developing national health and medical information network based on PHR,
aiming to build the foundation of PHR in 2020. In our AMED research project started in FY 2016, we are
discussing a service model that aims for continuous operation by supporting national insurance with many retirees
and elderly people trying to optimize medical expenses. Using the PHR application of the smartphone developed
in this project, the patients input health data at home by themselves. After explaining the project aims, we got
consent and lent smartphones to the participants. Although various other PHR research projects are undertaken,
many researchers are struggling with the recruitment of participants and consent acquisition. To achieve sufficient
results in such a PHR project, the way of recruitment is supposed to be a key issue and has to be evaluated. Our
PHR project has been carried out in 4 cities, but due to the difference of circumstances, several approaches were
adopted in each field to secure participations’ agreement. We conducted a web questionnaire survey on 5150
adults in 6 prefectures including our project areas and verified the results with the current situation in our project.
The results show that people who are referred by the doctor is highly targeted for further examination but their
desire to participate in the PHR project is rather low and their interests in PHR itself is low. On the other hand,
people who are referred by the insurers is less targeted for further examination. Their desire to participate is rather

high and they are highly interested in PHR.

Keywords: PHR, Consciousness Survey, Participant Recruitment, Acquire Consent
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