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In-hospital countermeasures to prevent forgetting confirmation of
diagnostic imaging reports and verification of their effectiveness
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Introduction: In recent years, forgetting confirmation of diagnostic imaging reports with important findings that
affect patient outcomes has become a problem and in-hospital countermeasures has been needed. Our hospital
takes a countermeasure against them using hospital information system (HIS) with the cooperation of attending
doctors, radiologists, risk managers (RMs) and health information managers (HIMs).

Method: Since January 2016, we have established a system that assigns an important flag to the diagnostic imaging
report with incidental findings by radiologist and notifies the attending doctor in HIS. After checking the report,
the attending doctor deletes the notification. From July 2018, the HIMs started to extract the un-erased lists of
important notices and to present them to the RMs of each department. Moreover, since January 2019, HIMs
started to review all medical charts of the patients with flagged diagnostic imaging report and to audit whether the

appropriate response to the patient had been made.

Results: In 2018, there were 167,150 diagnostic imaging reports on radiology, endoscopy and ultrasonography, and
0.2% of them (316 reports) were flagged as important. The erasure rate within 2 months after notification has
been improved from 90% to 94% by presenting the un-erased list to the RMs. There were 107 reports with
important flags from January to May 2019 when medical chart confirmation was started, and the confirmations
whether the response against the patient had be required in 9 cases. In 5 of 9 cases, the important notice was

deleted

Discussion: It takes a lot of effort to confirm the doctor’s response against all image diagnosis reports. However, the
important flag helps the HIMs to audit medical charts by clarifying the target patients to be confirmed.

Conclusion: HIS support and multi-professional support were effective to prevent forgetting confirmation of

diagnostic imaging reports.
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