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Changes in the waiting time and hospital stay time before and after the
introduction of an Al-based medical consultation system

Yoshihiro Sakakibara™
*1 Okayama Kyokuto Hospital

Conventional medical consultation had a high business load. In addition to reducing the load on stakeholders, such
as shortening the time required, we have introduced an ai-based medical consultation system.Abolished paper
questionnaires and introduced five tablet terminals for medical consultation input. On tablet devices, Al
automatically asks questions according to the patient's symptoms. When the patient answers a selection question in
the form of touching the tablet screen, the medical consultation result is textized.Comparison of waiting time and
hospital stay time for first-time patients before and after introduction. The average waiting time was reduced for

both the average hospital stay.
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