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Abstract

When the system was updated last year, we distributed smartphones equipped with a nursing information support
app that allowed nursing records to be entered into the system. The distribution of smartphones to all nursing staff
was expected to improve the efficiency of nursing operations. However, a survey conducted one month after the
system was updated did not show that the smartphones were helpful in supporting the entry of nursing records or
improving operations. Since then, the system has been continuously explained to users and how to use it. Six months
after the system was updated, the use of smartphones in nursing records was investigated. The results showed that
the use of smartphones in nursing records was 0.1% for articles and 5.3% for observational nursing. By ward, 0-
0.5% for articles and 0.1-43.6% for observational care, with wards tending to be more likely to use smartphones to
review instructions. By age group, 0.1% of patients in their 20s, 0.2% of patients in their 30s, and 0% of patients in
their 40s-60s in articles, and 3.9% of patients in their 20s, 9.7% of patients in their 30s, 10.4% of patients in their
40s, 2.6% of patients in their 50s, and 0% of patients in their 60s in observational care.
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