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Consideration of the Impact of the COVID-19 Epidemic on the
Accessibility of Outpatients
Shunsuke Doi™, Yosui Sato™, Kazuhiko Ohe™
*1 Department of Healthcare Information Management, The University of Tokyo Hospital,
*2 Department of Biomedical Informatics, Graduate School of Medicine, The University of Tokyo

The global outbreak of COVID-19 in 2019 prompted the Japanese government to ask its citizens to refrain from
traveling across prefectures. This was expected to inhibit the opportunities for patients living far from medical
facilities to receive medical care. This study focused on the geographic location between patients' addresses and
health care institutions to determine how patient accessibility was affected before and after the global COVID-19
epidemic. The subjects were outpatients who visited The University of Tokyo Hospital between March and May
2018-2020, and we examined the time taken by car from the patient's address to our hospital. The results showed
that the average journey times in 2018, 2019, and 2020 were 42.7, 42.7, and 41.8 minutes, respectively, and the
average journey time in 2020 was significantly shorter than in 2018 and 2019. We believe that more disease-specific
and departmental analysis is needed to take into account the post-corona health care supply system in the future.
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