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Patients' Evaluations of the Identifying Information Privacy Needs
Using Tablets: A Qualitative Study
Yukari Niimi™!, Katsumasa Ota*?, Chikako Sone™
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*3 Nagano College of Nursing

Objective: This study investigated how to reflect the information privacy needs of hospitalized patients on the
screen of gadgets that store electronic medical records. We have improved a tablet-based mock template that
allows patients to directly select the information on the chart that they temporarily wish to hide, in order to protect
their information from unspecified medical personnel. The purpose of this study is to analyze the patients’
evaluation of the use of this tablet method.

Method: Hospitalized patients were recruited for this study. The data was collected between February and March
2020 via questionnaires and individual interviews. The study time of each patient was approximately 60 minutes.
Participants answered questions regarding their background and, after using the tablet, they were asked to
evaluate the screen design and tablet operating procedures, and indicate when they would like to communicate
their privacy needs to the medical staff. All interviews were transcribed, and the results were analyzed through
qualitative content analysis. The Institutional Ethics Committee approved the survey.

Results and Discussion: The average age of the 13 participants was 51.9 years old, and 10 of these participants had
experienced more than three hospitalizations. None of the participants had difficulty operating the touch panel,
and all completed the questionnaires in approximately 10 minutes. Since only two participants selected the choice
which stated that "I have information that |1 do not want to be known to healthcare professionals," we asked the
remaining 11 participants to pick the option which states that “I have information I do not want others to know.”
There were opinions that the scope of the patients’ sharing of personal information should be selected by focusing
on the hospital staff involved with the patients. Some participants indicated that it would be better to accomplish
the electronic medical records with information privacy-related questions after the patient planned to be
hospitalized has received an explanation from the medical staff of the outpatient department and when the patient
hospitalized due to an emergency had calmed down. The improved tablet method has been shown to help some

patients communicate their information privacy needs directly to medical staff.

Acknowledgment: This work was supported by JSPS KAKENHI Grant Number 17K12098.
Keywords: Display methods, Information privacy, Patient needs, Tablet type
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