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Using Al Face Recognition System for Staff Temperature Management
- Face recognition while wearing a mask -

Shizuo Kanoya
National Hospital Organization Nishiniigata Chuo Hospital

We are piloting the use of Al Face Recognition System to manage the body temperature of our staff. Due to our
hospital's security policy, we need to use an Al camera that works on a closed LAN.We chose a system "EG-Keeper"
(Manufacturer's nominal recognition rate: 99% or higher (without mask))

After two months of test operation, we conducted a questionnaire survey to check the recognition status of all staff.
The results showed that 63.1% of the staff could recognize the product without any problem.About 30% of the staff
misrecognized.There was no significant difference in the recognition results between genders, or between those
with and without masks. The comments from those who could not recognize the masks correctly suggest that the
hairstyle, shape and color of the masks may have affected the results. This will be investigated in the future. At the
current recognition rate, it is difficult to identify individuals by face recognition alone, and it is necessary to combine

it with other factors to identify individuals.
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