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Abstract

The purpose of this study is to clarify the actual situation of how patients and their families who have moved to
hospitals and long-term care facilities perceive medical information transmitted and shared between facilities by
nurses. The subjects are patients and their families who have moved to hospitals, special nursing homes for the
elderly, home-visit nursing stations, and long-term care health facilities in Kanagawa prefecture. The survey was
conducted from August 2020 to May 2021 using an anonymous self-administered questionnaire that was created
independently. We distributed 152 survey forms to patients or their families at the research cooperation facility, and
received 34 responses (response rate 22.4%). Twenty-seven respondents (79.4%) answered that it was necessary to
communicate information between nurses. Twenty-two (64.7%) answered that they did not feel the lack of
communication between nurses, six (17.6%) answered that there was a lack of communication, and seven (20.7%)
did not answer. They did not feel a lack of information transmission. It was thought that it played a certain role as
a tool for communicating information between people. However, a wide range of communication deficiencies have
also been suggested, and it is necessary to prepare a discharge nursing summary that can provide comprehensive
support from individual perspectives.
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