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Outpatients' Evaluation of Communicating Needs for Information Privacy
Using Tablets: A Qualitative Study
Yukari Niimi*, Katsumasa Ota*?, Chikako Sone™

*1 Nagoya women’s University, *2 Tohto University,
*3 Nagano College of Nursing

Obijective: Patients have the right to decide whether to share their health information with others. However, a
method to communicate this information with healthcare professionals has not yet been established. This study
aims to determine the practicality of using tablet devices as channels for outpatients to communicate their need for

information privacy.

Method: Interviews were conducted with outpatients from January and March 2021. Participants were asked to
evaluate mock screens and operational procedures presented on the tablet device and comment on which point in
time they would like to communicate their need for privacy with healthcare professionals. All interviews were
recorded verbatim and the results were analyzed through qualitative content analysis. The Institutional Review

Board approved the study.

Results and Discussion: Fifteen outpatients participated in this study, with an average age of 50.4+9.4 years. A
qualitative analysis of the interview data resulted in two categories: accessibility and usability. Accessibility
consisted of the following subcategories: concerns about the operation of mock template screens especially by the
elderly, and features that enhance usability. The subcategories under usability include: mock template screen
operations, screen design, screen configurations which cause users to make mistakes, and requests for screen
transitions. Patients identified six phases in which they wanted to express their need for information privacy:
during the first outpatient visit, when hospitalization is decided, on the day of hospitalization, and others. We
judge that the first outpatient visit is the most opportune moment to answer using the tablet; however, it is
important to consider the patient’s privacy while they are answering. While there are remaining issues to be
resolved, communicating privacy needs using tablet devices is useful for some patients.

Acknowledgment: This work was supported by JSPS KAKENHI Grant Number 17K12098.
Keywords: Display methods, Information privacy, Patient needs, Tablet type
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