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Non—contact system construction that supports mental health
Kazuyuki Nakagome*'

*1 National Center of Neurology and Psychiatry

With the spread of COVID-19 infection, the number of people with mental health problems increase as stress increases,
whereas they tend to refrain from visiting medical institutions to avoid the risk of infection, which suggests a need to
build a non-contact consultation system especially for the initial stage. We started a research project on remote mental
health system, in which people provide their basic information and answers to questionnaires regarding depression,
anxiety, and sleep on the site so that they can receive mental health services as needed such as Al chatbot using cognitive
behavioral therapy techniques or on-line consultation using the RAPID PFA methods. The services will be recommended
by the automatic triage system, which in the future will apply machine learning based on data including basic and mental
health information at the baseline and the outcome one month after the triage. The purpose is to build, investigate its
effectiveness, and improve the system. Although we have problems in recruitment, mostly due to the troublesome
procedure involved in obtaining informed consent, considering the rapid increase in the number of mental health care
systems utilizing IT, research that will lead to verification of effectiveness is important to ensure the quality.
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