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Implementation of management system for diagnostic imaging reports
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Abstract

Failure to act on radiological imaging reports has become a public concern of patient safety in Japan for several
years. Communication of reports has been highlighted as a problem. Funded by Ministry of Health, Labour and
Welfare, a research group made a proposal for wanted system features and its use to effectively prevent the unread
imaging reports. Our institute had been auditing medical record with important radiological findings since 2018. In
addition, following the proposal, we implemented a new electrical management system for diagnostic imaging
reports which enabled physician to visualize their unread repots lists and requests to write their action upon the
important reports. Here we report a quantitative evaluation of effectiveness of the system and the auditing of medical
record in our institute and discuss the possibility to prevent patient harm related to the delay in acting on diagnostic

imaging reports.
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