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Organize countermeasure functions for incidents and accidents related to drug
administration and countermeasures against alert fatigue
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Abstract

This research group classified 71 medical accident information cases. We have summarized this case
into 6 major items and 22 minor items. In addition, we have organized this classification into nine
functions and their associated specifications in terms of system functionality. On the other hand, the
information system issues an alert to the user to call attention to prevent mistakes in orders and
instructions. However, if you issue too many alerts, you will ignore the warnings, causing alert fatigue.
Therefore, we considered how to deal with alert fatigue. Alert fatigue requires alert governance. In
addition, the operation of the alert function, which was unified in the country is desired. For medical
safety, medical information systems need unified specifications. Academic societies, government
agencies, companies, etc. should participate in this. This enables efficient system development. In
addition it is considered to reduce the disparity of safety between the facility.
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