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Information Management of Business Administration in Hospitals from
the Perspective of Healthcare Information Technologist Certification
Madoka Ishida™, Ko Arai*
*1, International University of Health and Welfare, Akasaka Faculty of Psychology and Healthcare Management
*2 Hitotsubashi University Graduate School of Business Administration

This study aims to clarify the organizational characteristics of the inclusion of Healthcare Information Technologist in the information
management of business administration in hospital. Samples were selected from a questionnaire survey conducted in August and
September 2020 on hospital management healthcare corporations, and a comparative analysis of the following items was conducted:
organization size, type of beds, organizational structure, human resource skills, and information systems.

The results showed that 24 (13%) of the 181 cases included Healthcare information technologist, the average size of the organization
was 164 beds, the average number of employees was 335, and office workers was 41. All 24 had a department in charge of information
management of business administration, and the average number of departments in charge was 4.6 (overall average 3.7).

The most common human resource skills were “Health Information Manager" (18), "Accounting/Finance" (17), "Bookkeeping" (15),
"Office Manager" (14), "National Qualification in Medical/Welfare" (12), "Department Head" (10), and the average number of skills
was 4.8 (overall average 2.8).

As for information systems, 21 respondents (88%) said they had an electronic medical record (EMR)/order entry system (OS), 12
(50%) had a database(DB)/data warehouse (DWH), 9 (38%) had a business intelligence tool (Bl), and 23 (98%) had groupware (GW),
and the oldest were EMR/OS 2003, DB/DWH 1995, Bl 2006, and GW 2003.

Keywords: Healthcare Information Technologist, Information Management, Hospital Administration
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