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A study on the ideal way of online medical care and digitization of medical

institutions based on web questionnaire survey to patients
Mayumi Yoshida®!, Ryuichi Yamamoto™!
*1 Medical Information System Development Center

Due to the spread of infection by mutated strains of Covid-19 and delays in the supply of Covid-19 vaccine by the government, the
number of infected people has been increasing. In order to prevent the medical system from being overwhelmed, there have been
successful cases of communities working together to respond to Covid-19 and sustain the medical system. On the other hand, although
online medical care systems have attracted attentions, it is a fact that a certain number of patients cannot be expected for the
communication environment and IT literacy to get online medical care services, and that few institutions on the provider side have an
environment suitable for online medical care. To promote these medical services by IT, cyber security-specific guidelines are required
for medical institutions and IT vendors.

In order to establish appropriate guidelines, we conducted a web-based questionnaire survey of patients in March 2021. The number
of respondents was 1030 (aged 18 years or older who had seen a doctor within a year), and 52 had experience with online medical
treatment. Based on the results of the analysis of the questionnaire responses, it was suggested that the Guidelines for the Safety
Management of Medical Information Systems by Ministry of Health, Labour and Welfare should be revised as appropriate.

Keywords: Online medical care, Questionnaire survey, MHLW Guidelines for Safety Management of
Medical Information Systems, Covid-19
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