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System support for the "Hospitalization Support Room" associated with
the opening of the Patient and Family Support Center
Yuichiro Ueno™, Saemi Yamda™, Kenichiro Ide™
*1 Information system room,Our Lady of the Snow Social Medical Corporation,

*2 Nursing department,St.Mary's Hospital,
*3 Hospitalization support room,St.Mary's Hospital

With the opening of the Patient and Family Support Center (PFSC), an Hospitalization Support Room (HSR) was
established.

This time, | will report on the contents of using the system to improve the operational efficiency of HSR.

For pre-hospital interviews conducted in the hospital admission and discharge support room, we used a function
called "Clinical Flow" to manage guestionnaires and consent forms.

In fact, (1) reviewing patient information that each department of the PFSC wants to manage, picking up common
items and examining input methods, (2) examining items for linking electronic medical records and CITA, (3) We
examined the opportunity for listing the “Clinical Flow" used in the HSR and adjusted the documents and items that
we wanted to manage.

As a result, one year has passed, and more than 500 patient information can be managed at all times. Requests for
revisions and additions to management documents began to come in from the field. In the information system
section, we have created a system by educating human resources who can create and change the "Clinical Flow".
We also saw problems such as the inability to manage multiple interviews per patient.

Currently, through the application of "Clinical Flow", the understanding of cooperation and information
management between current systems, including electronic medical record systems, has progressed. We believe that

this will further promote the effective use of the system and help in operational reform.

Keywords: Hospitalization Support Room,Document Management,Clinical Flow
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