1B3-04

The 32nd Annual Conference of the Japanese Society for Artificial Intelligence, 2018

B RIZE T 2HBREY = YL R— MBI 5 —F%

A Considaration of Social Relationships and Social Support in a Virtual Society
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Anonymous online communications more easy to self-disclosure than offline communications. However, Japanese
young people’s online social relationships tend to include offline social relationships. Therefore, it is important
to complement offline social relationships by communication tools which have few offline relationships. For this
complementing, we discuss online social support in an avatar chat service “Pigg Party.” We marshal user-interview
results of application developers of this service from a viewpoint of online social support.
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