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Japanese manufactual industry have made KAIZEN (improvement) for a long time and is assumed to be good
quality and development. Artificial intelligence technology will help them their continuous improvement of their

products’ quality and service.

To change our way to business or service to meet our customers’ problems or

necessity, it is important to create new ideas and evaluate them with process and skill of design thinking. Artificial
intelligence technology is useful to estimate both quality of our business or service and idea. To apply artificial
intelligence technology to manufactual industry for the first time, there can be some cost and risk to bother their
consumers.We suggest how to investigate artificial intelligence application to current manufactual industry and
their cost and risk. Then we will show a little example in our presentation.
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