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Artificial intelligence (AI) has been making extraordinary progress. To keep developing the AI, reciprocal feedback-
communication between AI and people in many use cases are important to collect sustainably data. Hence, this study aims to 
effectively build an AI platform from data collection to data analysis as well as the eco-systems in the field. The platform 
includes multiple applications for data collection, a cloud database to store data, probabilistic latent semantic analysis and 
Bayesian network as the AI by which people understand why predictions and recommendations are provided as a white-box. 
The platform can be easily customized and comfortably deployed for each use case depending on user needs. In the 
development trial phase, the platform has been deployed in several fields, such as vending machines in local communities.  
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