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In this paper, we study contextual dependent gaze aversion in communication robot and discuss its influence
on the impression of humans who interact with the robot. We conducted a human-human data collection, and
then implemented a gaze aversion pattern based on the data. Three different robots were compared: a robot with
a contextual gaze aversion (Robot(A)), a robot with a gaze aversion that was not contextual (Robot(B)), and a
robot that could track human faces but with no gaze aversion (Robot(C)). Those three robots were evaluated in
human participants experiments. The results show that Robot(A) gave better impression compared to Robot(C).
Comments obtained from the participants indicated that their semantic interpretation of the robot’s utterances
depended on the contextual gaze aversion.
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