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The purpose of this study is to extract new guideline items about AI development by analyzing ELSI (Ethics, Legal, Social 
Issues) focuses on service utilized AI from the view point of service provider and service user. Use case (sample service) in 
healthcare area is considered and interview related to this service is carried out. From the result of the interview and analysis, 
five guideline items modified from original AI development guideline and seven new guideline items are extracted. To the 
future, valid verification of these items will be carried out through extension of target area and evaluation.  
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