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We have been working on a conversational dialogue system that raises user satisfaction and draws interests
through dialogues, unlike a task-oriented dialogue that answers simple instructions and questions. To raise user
satisfaction, systems should precisely respond to a user utterance and continue dialogue with topics that strongly
related to the user utterance. However, most conversational systems, which are usually utilize one-turn query-

response pairs, are difficult to naturally continue dialogue.

In this study, by controlling dialogue topics with

multiple robot coordination, we propose a novel conversational system with two-turn query-response pairs that can
naturally continue consistent dialogue. Our field experiment at Kyoto city zoo shows that our proposed system

achieves very high user satisfaction.
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INITIAL_FAMOUS_YES:

- ["H", "", 0.0, "FAVORITE:BEGIN_WITH_USER_UTT", ""]

- ["R2", "H", 100.0, "<TARGET_ANIMAL>I A D ¥ A R & Z
AN E /D2, "/ASK"]
BEGIN_WITH_USER_UTT:
- ["Ri", “H", 0.5, "/BC/", "/NUD"]
- ["RQ", ||H||’ 1.0, ll/%éﬁi/n’ “/SPEAK"]
- RANDOM:
- TRANSIT:
BODY_QA
- TRANSIT:
BODY_DEC
- TRANSIT:
BODY_SELF
BODY_QA:
- [nRin’ ||H||’ 1.0, n/};‘l\:\gj(/n’ “/SPEAK"]
- RANDOM:
- ["R2", "R1", 1.0, n/\i—.n’ "/NOD"]
- ["R2", "R1", 1.0, n/S\{?n’ "/NOD"]
- ["R2", "R1", 1.0, "/ # &M X/, "/SPEAK"]

- ["R1", "H", 1.0, "/ & ® M 3-8 %&/", "/NOD"]

¥ 2: yaml Tl Lz A2 ) 7k
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TWRFRING., ZDED, THUEFKEZIELUSRERTED
EDIZT D720, FHEIWERL 27 EEDOEEEE = VT
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22U BN 5EET Push-to-talk FRZHAT D, HHE
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FETHEE ORI T ) TICHh D, KMEMH T End T
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DUNERZFTS. WFEOBT %M 3 10RT

X 3: BYEIZB T DR EEORT
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10 FEEHTH 3.
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PERIDFE, HREWOER, BLOARAI 18 WL EE U<
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CEEI G %217 72,

RCHEM DL, EERIZHGHE L TRy N DBTHEE T
2. BB, TERMEPREELZEEORN L, 21— 6 [
FEUZBEET, I =V F ) ADUMNE TR T E— RIZBITL,

*1
*2
*3
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https://www.vstone.co.jp/products/sota/index.html
http://www.ntt.co.jp/md/products/product_29.html
http://www.v-series.jp/speechrec/
http://www.v-series.jp/futurevoice/
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9, BINERKROFEMAEIE, 1. U X :4.52, 2. Bk :
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DA MO TEERTNE L, NIWTEEITEDE A
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TNEYREW 13 mEEAE, B2 20 LA B % &, HEf
EDORERORIGHEVPEOREML, o —MKARNEY 2T A
PORY FDOREEL RV E DR TIMIIT 2 & 5127257280,
FHEESN EUZEDEEZLEND.
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AT, RERgIEEEzZRZE S, SEONFEOHT
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Ry METHT & 2 A FT2IGE & AL, FHERIZIE—M
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EWVWHFERIE, SBOMEEORY Mg e EDH TN ETHER
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URMOEEE — 52 ARG E EBLT 2V AT L&
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T AFIMEREMLUT, ERIZEO LV ANLTHFENRRE L E
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