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Social Experiment of Smart Access Vehicle Service for Cruise Visitors 

*1 *2 *3

Ryo Kanamori                                    Wataru Matsudate                             Makoto Wada 

*1 *2 *3JTB
Nagoya University                              Mirai Share                                        JTB Chugoku Shikoku 

1.
2016 3

2020 4,000
8

2017 2017 5

2013 1,000  2014
1,341 2015 1,974 2016 2,404

2013
14,164 2016 37,476

2020

FIT Foreign 
Independent Traveler
SNS Social Networking Service

FIT

FIT

Door to Door

1

2.

2.1

2017 4 10 61
6.6

JR

WiFi

HP

FIT

2.2
DMO

2017

JTB

FIT

052-789-3730 kanamori.ryo@nagoya-u.jp 

The 32nd Annual Conference of the Japanese Society for Artificial Intelligence, 2018

4F1-OS-11c-03



- 2 - 

NTT 2017 9
26 10 6 10

2 81 18 36 20 45
200

2.3 SAVS 

SAVS
Smart Access Vehicle Service [  15] [  17] 
SAVS

[ 18]

20

Smart Access Vehicle SAV

3.

56

47 9
19 10 16

3 5

3,800 /
36,000 / 8,500 /

SAVS

2,000 /4

3

2
1

15
13

1
3

6
4

1
0

2
0 0 0 0 0 0

2
1

4

1
22

1

15
13

1
3

8

5 5

1
2

51

37

42

5

12

10

0

5

3

0

0

0

0

0

0

SAVS

13

0

0

35

23

8

5

15

31

3

18

17

15USD/4

20USD/4

25USD/4

SAVS

The 32nd Annual Conference of the Japanese Society for Artificial Intelligence, 2018

4F1-OS-11c-03



- 3 - 

SAVS

SAVS
49

17

13

5

5

9

6

SAVS
JR

[De Cantis 16]
SAVS

17
13

FIT

4.

SAVS 2
1 SAVS

SAVS

[  15] , , , ,
, , , , :

,
 D3 , Vol. 71, No. 5, pp. I_875-

I_888 (2015) 
[  18] , , , ,

, , , , , :
,

2018 32  (2018) 
 [  17] , , , ,

, , , , , :
 SAV 

, , Vol.2017-
ITS-68, No. 1, pp. 1–6 (2017) 

[De Cantis 16]  Stefano De Cantis, Mauro Ferrante, Alon Kahani, 
Noam Shoval: Cruise passengers' behavior at the destination: 
Investigation using GPS technology, Tourism Management, 
Vol.52, pp. 133-150 (2016)  

The 32nd Annual Conference of the Japanese Society for Artificial Intelligence, 2018

4F1-OS-11c-03


