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This paper investigated whether expressing gratitude and being expressed gratitude via voice agent interaction can improve 
users' happiness similar to writing and reading gratitude. The experimental results of 22 people in two groups, expressing 
gratitude and being expressed gratitude via voice agent, showed that both groups improved happiness which was measured by 
psychological scales. It was an interesting result that about 50% people of the group of expressing gratitude complained of the 
negative feelings like shame on expressing gratitude, in contrast to the group of being expressed gratitude. 
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