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In recent years, the global spread of the Internet has altered the influence of media on the formation of people
s knowledge and concern. Therefore, clarifying the effect of new media is critical.

This study aims at clarifying the relevance between viewers’ comments and news coverage contents on Internet
TV. Specifically, we analyzed the words of viewers comments using TF-IDF and multivariate analysis. The results
indicated that critical and hateful remarks were being posted on high-entertainment soft news.
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