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The purpose of this paper is to promote the increase of unmanned stores in order to eliminate the labor shortage resulting
from the decline of the working-age population in Japan. Although there are many unmanned stores operating in the world,
there are almost no unmanned stores in Japan. In the world, unmanned sales are mainly performed at stores that sell
low-priced products, but it is based on the fact that Al does not need clerks in automatic accounting by Al if it is a low-priced
product. I felt it was a question. Therefore, I thought that it would be necessary for conversation skills to be accepted by Al at
high-price stores.
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As a result, it was thought that conversation was not a very important factor that people would like to do when shopping,

and that the current technology could provide a service that fully met the needs of customers. On the other hand, there is also
an aspect that people can not accept the technology of Al. As the reason, I thought that “insufficient knowledge of AI”, “loss

aversion”, and “‘status maintenance bias” were working.
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