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Efforts to develop a facility cooperation system in Community-based

integrated care
- For implementation in an Electronic medical record system -
Takuya Sakata™ , Shinji Takeshita™, Tomoyoshi Yamasaki*!, Kenji Araki*!
*1 Department of Hospital Institutional Research, University of Miyazaki Hospital,
*2 Miyazaki City County Medical Association Hospital

In Japan, where the birthrate is declining and the population is aging, the demand for medical care and nursing
care for the elderly is expected to increase further from 2025, when approximately 8 million baby boomers are
over 75 years old. Since the term “Community-based integrated care systems” was first used in the 2005
Long-Term Care Insurance Act revision, it was necessary to provide comprehensive services in each region. Many
of the service collaborations that use IT in this Community-based integrated care systems are limited to mutual
information transmission such as SNS, and it is hard to say that the information they hold is completely shared.
This time, we will report on the establishment of the foundation to promote the communication of information
from related organizations in the Community-based integrated care systems.

Related organizations that focus on patients, such as hospitals, facilities, and home care support offices, have
created workflows that show available information, including patient (client) information. The field survey was
conducted for each use case by one hospital doctor, one elderly doctor, one nursing expert, and one IT expert.

The study identified 18 use cases with 7 entrance / exit routes centered on geriatric health facilities. In addition to
the information flow of the standard document for each use case, we were able to extract the necessary
information between services. With conventional information transmission, it became clear that necessary
information could not be smoothly transmitted to interrelated organizations, and the work was troublesome twice.
For smooth communication, we created a business flow corresponding to the use cases reflected in the system.

In the future, it will be implemented in an Electronic medical record system and aimed for practical use. In
addition, because there are many routes for the patients surveyed this time, we will continue to conduct a survey
to build a system that can be used throughout the Community-based integrated care systems
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