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Study of ideal opt-out by notification of Next Generation Medical
Infrastructure Law based on attitude survey to doctors and citizens

Mayumi Yoshida™ , Katsuya Tanaka*2, Ryuichi Yamamoto™
*1 Medical Information System Development Center, *2 National Cancer Center Japan

Background: In Next-generation medical infrastructure law, authorized agencies can collect EMR data from
medical institutions with opt-out consent. For the provision of EMR data, instructions by medical staffs for patients
with pamphlet are supposed to be mandatory under the guidelines. Purpose: In our experimental operation for 3
months in 1 private hospital, "opt-out by notification" was performed and we get the rejection rate of 0.05%. We
considered this ratio as quite low and supposed that most elderly patients did not understand the esoteric pamphlets
given. Thus, we decided to examine the difference of comprehension by patients between media and developed a
comic booklet. Methods: We conducted a web questionnaire to 31,930 citizens and 113 doctors to measure the
level of comprehension of pamphlets and examined the effects of developed comics. Results: 40% of the general
public could not understand the contents of the pamphlet, and 94% of doctors and 84% of citizens evaluated the
effects of comics as better method. Conclusion: As for the notification method, it is considered that instructions
only by a pamphlet is not sufficient, and social awareness such as supporting materials, posters in hospitals, and
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advertisements is considered necessary.

Keywords: Next Generation Medical Infrastructure Law, Privacy risk, Opt-out by notification, Anonymous processing

medical information.
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