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Abstract

The expectation for the utilization of artificial intelligence (Al) in medical treatment such as the image diagnosis
support is increasing. In order for devices using Al to be used in the field, it is desirable that the accuracy, etc., is
sufficiently reliable from the viewpoint of the physician, and that the physician's point of responsibility in use is
clear. For example, according to the Ministry of Health, Labor and Welfare’s notice issued on December 19, 2018,
Al at present is only a support tool, and the responsibility for making decisions rests with physicians.

From the doctor's point of view, it might be sufficient if the trust of the doctor in Al is institutionally secured, but
in essence, it must be designed so that the trust of the patient in the doctor or the medical care is secured.

The purpose of this workshop is to examine how Al can function as a tool to support communication between
doctors and patients in interviews, informed consent, etc., from the viewpoint of psychology and medical
communication, etc., and to deepen the discussion on how Al can contribute to the relationship of trust between

doctors and patients.
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