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Efforts to improve communication efficiency among staff by introducing
Wireless Intercom into outpatients and wards

Yoshihiro Sakakibara®', Hideyuki Doi"', Shinobu Hashimoto"'
*1 Okayama Kyokuto Hospital

Staff, such as outpatients and nurses working in wards, spend considerable time looking for other staff in their
day-to-day work. This time, we examined whether communication between staff could be streamlined by wireless
intercom. A total of 75 units were introduced to verify changes before and after the introduction. The time
required was greatly reduced in the scene of looking for nurses and other staff. In a questionnaire for the intercom
introduction department, the survey also answered that four or more of the five-step evaluation was highly rated at
93% when limited to everyday users. We believe that the characteristics of intercom, such as rapid communication
and information sharing among multiple people, have contributed greatly to the efficiency of communication
between staff.

Keywords: Wireless Intercom, WIFI, Staff Communication
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