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Abstract

In this study, | report the development of a medication support device (MSD) and a drug distribution support
device (DDSD). A monitoring experiment of the MSD was conducted on four older people living at home,
followed by an interview survey. A monitoring experiment on the DDSD was also conducted at one nursing home,
and a questionnaire survey was administered before and after implementation of the DDSD. As a result of the
interview survey, three out of four respondents claimed that the use of the MSD helped them remember to take
their medicine. One person who had forgotten to take medicine, who subsequently received a call from support
personnel, answered that it was useful for monitoring. Furthermore, according to the questionnaire survey, the use
of the DDSD reduced drug delivery time by an average of 3.5 minutes a day. In addition, forgetting to administer
medication, administering to incorrect patients, and incorrect delivery times were all reduced after use of the
devices. These results demonstrated that the MSD helped the patients to remember to take their medicine at home,
and that the DDSD was useful for facilitating drug-dispensing work in the nursing home, thus improving
comprehensive community care.

Keywords: medication support, drug distribution support, forget to take medicine, community care
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