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Problems in batch printing of electronic medical records in our hospital

Kunihito Takahashi*!

, Hitoshi Wakisaka"!

*1 Department of Medical Informatics, National Defense Medical College Hospital

Annual number of medical records disclosure request at our hospital has doubled to 122 cases from about 60 cases
in the three years of 2018 from 2015. The average number of printed papers in 2018 was 484 sheets/case. Medical
records from 2010 in our hospital has been the electronic medical record (EMR). Registration number of patients
in our EMR system (CIS, IBM) is about 773 thousand people. We are mainly using the batch printing function of
the system to the increasing disclosure requirements. However, we have several problems with the printing
operation as follows. (1) Portable Document Format file that has been inserted to EMR from terminal (personal
computer) is not printed. (2) Printing error in the middle of printing often occur. (3) When this printing error occurs,
it must be re-printed from the first page. (4) Requested area that must be printed is unclear. We are avoiding the
problem (1) by individual printing of each PDF file without a using the batch printing function. Regarding the
problem (2) and (3), one of the causes is the compatibility with the printer. About the problem (4), a cooperation
with each department in the hospital is required in the future.

Keywords: Medical record disclosure, Electronic medical record, Printing error
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