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Troubleshooting and reports operation status of medical digital still
camera in Hokkaido University hospital

Shin Juryozawa"!

, Kenji Yamamoto”

' Yutaka Ito*' , Akira Endoh™!

*1 Division of Medical Informatics and Planning, Hokkaido University Hospital

We were constructed to the ,medical information system , when updating of September, 2013.
Developed of medical digital photograph management system new to solve the problems. In this time, we analyze
troubleshooting and usages about the medical information system for 4 and half years.
This time period for tallying the results of this research is from September,2014 to May ,2019.

The digital camera’s number of shots is 285,534.

We report damaged digital camera and communication disturbance. Cumulative the number of damaged digital
camera is 16 incidents. The breakdown of that is as follows. Canon is 9 incidents, RICOH is 7 incidents.
Communication disturbances occurred, there were 9 incidents in Radiation therapy department. This problem factor

is left over process on server.

We report Digital camera’s inquiry. PACS logical delete is 99 incidents. Photograph inspection system’s inquiry is

55 incidents.

Keywords: digital still camera, hospital information system, troubleshooting, Usage results
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